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ABSTRACT: This article presents a nursing protocol for wound repair in a patient with Ramsay
Hunt syndrome, characterized by herpes zoster-induced swelling, ulceration, severe pain, and
yellow exudate in the right ear, face, and neck. Alongside antiviral therapy, the wound exudate
was managed using an integrated approach of traditional Chinese and Western medicine, includ-
ing Compound Huangbai Liniment and Compound Polymyxin B Ointment for dressing changes.
Precise pain intervention and psychological support were provided to alleviate anxiety. Through
dynamic adjustment of the nursing plan based on wound healing progression, the facial ulcers
healed completely, and pain was significantly relieved. This case offers practical insights for nurs-
ing similar conditions.
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